Windows Vista and Internet Explorer 7 Users

It has come to our attention that some of the default setting for user of Windows Vista and Internet Explorer 7 (IE 7) will prevent the premises registration system login page to appear.  In order for the Premises registration login page to appear, follow these steps:

1) Go to your computers Control Panel using on of the following:


- Start Button > Settings > Control Panel


- Start Button > Control Panel

2)  In the upper left cornet you should see 'Control Panel Home' and 'Classic View' below it.

3)  Click on 'Classic View' and you will see the individual Control Panel icons.

4)  Double-click on 'Internet Options' to open it.

5)  Click on the 'Advanced' tab across the top.

6)  Under 'Settings', scroll down to the bottom and look for Use SSL 2.0, 3.0 & TLS 1.0.

7)  Click the checkbox beside Use TLS 1.0 to remove it.

8)  Click the checkboxes beside "Use SSL 2.0" & "Use SSL 3.0" 

9)  Click on the "OK" button to close Internet Options.

10) You should now be able to access the website with no problems and log in as normal.

